NORTH AMERICA / OCEANIA

(1) STD BASIC HAZMAT times apply to cargo declared as Dangerous Goods (DG).
(2) For EXP SECURE product, the Cut Off Time is 6 hours.
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Please remember that your cargo must complete the physical and documentary acceptance process before the cut-off times established by each station. We recommend arriving with ample time at the
warehouses and documentary counters, taking into account the operating hours of each station, to avoid any inconvenience with your shipment.




EUROPE / AFRICA

(1) STD BASIC HAZMAT times apply to cargo declared as Dangerous Goods (DG).

(2) For certified customers, DG BUP cargo delivery is allowed at -6 hrs ETD.

(3) EXP product with a maximum weight of 150Kg, pieces up to 30Kg maximum.

(4) The warehouse hours at CDG for local cargo are from 05:00 to 21:00. For ETD, the cargo must be delivered at -16 hrs.
(5) EXP product with a maximum weight of 200Kg or 3m?.

(6) The warehouse hours at JNB are from 08:00 to 18:00.

(7) In JNB, RRY at - 5 Hrs ETD
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Please remember that your cargo must complete the physical and documentary acceptance process before the cut-off times established by each station. We recommend arriving with ample time at the warehouses and documentary counters, taking into
account the operating hours of each station, to avoid any inconvenience with your shipment.




CENTRAL AMERICA

(1) STD BASIC HAZMAT times apply to cargo declared as Dangerous Goods (DG).
(2) The Cut Off Time for Live Animals (AVI) is -4 hours ETD.
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Please remember that your cargo must complete the physical and documentary acceptance process before the cut-off times established by each station. We recommend arriving with ample time at the warehouses
and documentary counters, taking into account the operating hours of each station, to avoid any inconvenience with your shipment.




BRAZIL

(1) EXP SECURE is only accepted at authorized stations (GRU and MAO) with a Cut Off Time of 6 hours.
(2) STD BASIC HAZMAT times apply to cargo declared as Dangerous Goods (DG).
(3) Please note that for GRU, specific times are presented for PERISHABLE, COURIER, and MAIL.
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Please remember that your cargo must complete the physical and documentary acceptance process before the cut-off times established by each station. We recommend arriving with ample time at the warehouses
and documentary counters, taking into account the operating hours of each station, to avoid any inconvenience with your shipment.




SOUTH AMERICA

(1) STD BASIC HAZMAT times apply to cargo declared as Dangerous Goods (DG).
(2) Special coordination is required for large animals.
(3) This only applies to small Live Animals (AVI) e.g., Dogs and Cats. The rest require special coordination.
(4) For flights LA714 and LA2466, the Cut Off Time is 4 hours.
For Quick 1 and 2 services in SCL, the Cut Off Times are determined by the STD FRESH and FLX FRESH products.
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Please remember that your cargo must complete the physical and documentary acceptance process before the cut-off times established by each station. We recommend arriving with ample time at the warehouses
and documentary counters, taking into account the operating hours of each station, to avoid any inconvenience with your shipment.




